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Date:  1 September 2021 

 

Dear Head Teacher and SENCO  

We are writing to update you on the PCC Educational Psychology (EP) Service in schools for the coming year. 

 

Your link Educational Psychologist, who is part of PCC integrated SEND Services, for the year 2021 – 22 is 

xxxx  . 

 

If there is a change of EP for a school, the Service will work to ensure a smooth and professional handover. 

We aim to make the transition as seamless as possible and all EP colleagues will work closely to share 

information to optimise support available for staff and families in our school communities. Every link EP will be 

in touch with their schools at the beginning of term to start this process of support. 

 

Our revenue funded offer continues to be delivered through a number of reserved PCC EP sessions per year 

for each school. This time is allocated by using a formula which draws on data showing number of students on 

roll, number of EHCPs and pupil premium/free school meals. Your link EP can discuss this allocation with you. 

 

Some schools have asked when a PCC EP should become involved with a case. In answer to this, we are able 

to prioritise our work with SENCos to support children at both the SEN Support and EHCP levels of the 

SEND Code of Practice. So perhaps it is helpful to think of this as “SEN Support and beyond”. Although only 

the PCC EP Team can provide advice for statutory assessments, our work is not limited to this. EP work, 

agreed with the SENCo and may include elements of consultation, assessment, planning and review for 

complex SEND and SEMH casework at targeted and specialist levels including EHCP processes. This will focus 

on pupils with SEND who are at risk of continuing to fall significantly behind their expected rate of progress 

e.g. those experiencing particular difficulty coping with transitions, children in care, or those affected by 

adverse experiences (which may be a result of Covid-19) and require assessment to identify and meet their 

needs.  

 

Our role is to advise on early intervention and support a graduated approach across the four areas of need 

defined in the Code. This can be through a range of activities spanning consultation through to direct 

assessments.  This academic year we are involved in disseminating new initiatives across Plymouth schools 

supporting emotional health and wellbeing.  These include Mental Health Leads training and Emotional Literacy 

for Support Assistants, ELSA, training for school staff.   

 

The PCC EP work is free of charge and delivered through the reserved number of visits plus additional 

complex casework sessions offered in the circumstances where these are required. Additional traded work 

from our Service is available, please contact us or speak to your link PCC EP for more information. 

 

The PCC EP service is commissioned by the Local Authority to support with Critical Incidents across 

Plymouth schools and settings.  We are aware that many people in our school communities will have been 

affected by the recent critical incident in the Keyham area of Plymouth. We are continuing to support families 

and school/setting staff who have been directly impacted.  We are able to offer critical incident support to all 

schools and settings and will be available to talk with you about this either before or during our planning and 

consultation meeting at the beginning of term. 

 

To find out more about our general Critical Incident response policy please follow the link below to our local 

offer page.  There is a good deal of information available to settings and families about critical incident 

response, but little about this specific type of incident.  We have sourced the following resources for 

educators and parents/carers and will be loading them on to our local offer page, but for immediacy, attach 
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them to the email accompanying this letter.  Should you have any immediate concerns please contact your link 

EP or the EP Service on the telephone number below. 

 

We are constantly striving to reflect on our practice and improve the delivery of the educational psychology 

service across schools and settings in Plymouth.  During the previous exceptional and challenging academic 

year we have sought feedback from parents and carers, children and young people, and now attach a brief 

evaluation for yourselves to complete and return.  We would appreciate you taking the time to review the 

service that your school community has received this last year in order for us to continue to shape, and 

deliver a modern service across the 0-25 population. 

 

As always, we welcome the opportunity to discuss with you, and/or members of your Senior Leadership 

Team, in order to answer questions, consider suggestions and jointly plan how we can move forward together 

meeting priority needs. Further information about the EP Service and resources can be found through the 

SEND Local Offer at: 

https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice 

 

 

Please get in touch if you have any queries. 

 

 

Yours sincerely  

 

 

 

 

Clare Hetherington 

Principal Educational Psychologist 

 

Plymouth Educational Psychology Service t: 01752 224962   e: psychologyservice@plymouth.gov.uk 
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