
 

 

                                   

 
 

 

Q&A Live Care Home Session 

Communication 

Q1. Which central email address do you wish us to use - Please confirm 
which email address is the central?  Covid-19 or QAIT?     
A1.  
New COVID19 related queries/concerns - 
PeopleDirectorateResponseTeam@plymouth.gov.uk  
Staff Testing requests - QualityAssurance&ImprovementTeam@plymouth.gov.uk  
Reporting of COVID19 Cases - Phone: 0300 303 8162 option 1 then option 1  
Out of hours for health professionals only: 0300 303 8162 (option 1) 
 
Q2. Early on we were contacted by PCC and asked if we would be interested 
in help with IT to help residents stay in contact with families. Is there any 
update on this?  
A2. Plymouth City Council is working with Livewell and DELT shared services to 
deliver iPads and tablets to care homes, with support to enable residents to remain 
connected to their families, as well as professionals involved in their care. 
For more information, please email Carehomeliaisonservice@nhs.net  
 
Q3. Can we have this form of update more often please? 
A3. Yes, we have another Question and Answer session scheduled on Thursday 
7th May 2020 from 13.00 – 14.00.  These sessions will be held every 2 weeks.  
 

PPE 

Q4. If a COVID-19 positive admission is made to a care home will the care home be 

provided with full PPE?  
A4. The Hospital will not supply PPE for individuals discharged from hospital who 
are still testing positive for Covid19.  PPE will be responsibility of Care Home in 
line with national guidance.  The hospital will identify the individuals care needs as 
part of the care planning process led by the Integrated Hospital Discharge Team. 
 
Q5. Does the council have a PPE stock that care home can access as a last 
resort? 
A5. Plymouth City Council holds the Local Resilience Forum (LRF) stock and since 
the last webinar an offer has been made to utilise this stock and give each provider 
a one-off stock of Aprons, Gloves, Face Masks and Eye Protection.  Please email 
PPERequests@plymouth.gov.uk  
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Should you require further stock and have less than 3 days’ supply, please ensure 
you update the National Capacity Tracker Business Continuity section.  The 
responses are reviewed daily by Commissioners who will be in touch same day to 
discuss your needs. 
 
Q6. We have had some conflicting advice regarding the use of face masks, 
is it now recommended that staff working at less than 2m distance do wear 
a mask?  
A6. Please note since the webinar the guidance has been updated on the use of 
PPE and Care Homes should refer to the guidance link below, specifically pages 
3, 4 and 5  
COVID-19: how to work safely in care homes  

  

Testing 

Q7. Advice on testing of residents in care homes and when will this be 
available to us Care Homes.  
A7. CQC is facilitating a pilot to see whether nursing homes where residents are 
symptomatic could be provided with testing kits to carry out on-site testing for care 
home residents. Homes used for the pilot are those which have nursing staff able 
to administer the test. Plymouth services have been involved in this pilot. 
  
The specified route for an individual resident showing symptoms is NHS 111 or a 
local GP. When two or more residents are showing symptoms call Public Health 
England, Health Protection Team, South West on 0300 303 8162 to obtain testing. 
 

Q8. If staff have tested positive for Covid-19, do they need to be re-tested 
prior to returning to work?  
A8. There is clear guidance on staff testing, from the date a staff member tests 
positive they must self-isolate for 7 days or 14 days if still presenting with a 
temperature or other symptoms. A person who has tested positive will test positive 
for up to 6 weeks even though they are no longer infectious.  
 

Q9. Can we have written confirmation of the guidance around re-testing 
staff?  
A9. Please refer to the latest guidance information on staff testing below: 
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested 
 

Q10. I sent two staff for testing on the 13/4 received results nine days after, 
the results were inconclusive. Test for both staff came back ‘NOT Clear’. 
What steps should we take in this instance as we found it very confusing? 
A10. Apologies your experience wasn’t as tight as we expect it to be, this is not 
what we would expect from the testing facility as the result time is well over the 72 
hours.  
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In terms of other providers, we are receiving feedback that the 72 hours for results 
is being met.  If you experience any delay in testing, please escalate to 
PeopleDirectorateResponseTeam@plymouth.gov.uk or call 02034143817. 

 

 

SIT Rep & Capacity Tracker 

Q11. I've just joined and hearing a requirement to continue with Situation 
reports but when Capacity Tracker went live, we were told not to complete 
Sit Reports? 
A11. The SITREP reports for Care Homes will be completed and taken from the 
Capacity tracker.  Please ensure you complete on daily basis.  
 

Q12. Are you wanting the tracker to be completed 7 days a week to include 
weekends? 
A12. Yes, please complete the Capacity tracker 7 days a week including weekend.  
 

Uplifts/Costs  

Q13. PCC have offered an uplift of fees during the COVID-19 pandemic, is 
this being matched for NHS funded persons? 
A13. The 5% uplift given to providers for a 13-week period has been calculated to 
health funded placements as well.  Therefore, both social care and heath funded 
placements have been picked up within this payment.  
 
Q14. If lock down in care homes lasts until December will we receive the 5% 
fee? 
A14. At the end of 13 week period the uplift to providers will be reviewed.    
 
Q15. Will there be any further support from PCC relating to the ever-increasing 
costs of PPE that homes are facing during this time (outside of the extra 5% we've 
received) 

A15. See A14 response.  The 5% has been given to providers recognising those 
additional pressures.  We appreciate this may continue to change and we will 
continue to monitor and consider future additional payments if necessary.  
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