
Preparing your child for talking on video calls 
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No-one’s speech is perfect and face to face communication can be tricky sometimes but video conferencing can be 
even more challenging for children, particularly those who find it hard to focus on another speaker.   The aim of 
these activities is to understand what they can do to feel part of the conversation and communicate effectively on a 

video call.  
 

Introduction activity Explain that having a conversation on a video call can sometimes be more 

difficult that having a conversation face-to-face. Can they think why? Maybe: 
 

 Sometimes the computer/phone can make the words sound muffled 

 Sometimes the computer/phone might make the words too loud or to quiet 

 Sometimes you might be able to hear distracting background noises 

 Sometimes the video might be difficult to see, so visual clues are unclear.  

 Sometimes you might lose connection to the wifi 
 

Make sure they know that everyone feels annoyed when these things happen. It’s not just them! 

 

Modelling activity This is a great way for your child to practise in a “safe” environment and also 

learn, by watching you, how to react when things don’t go quite as expected. 
Have a video call with the child – either real or pretend! Explain that you are going to do some things that 
don’t help the conversation. Can they spot them and tell you what to do instead?  This is for them to 
comment on YOUR behaviour. Don’t comment on what your child does or does not do themselves!  
Behaviours to model: 

 Start talking and then look away from the camera so it is hard to see your face 

 Talk really quietly 

 Talk really fast 

 Talk with your hand in front of your mouth 

 Talk and mumble some of your words. 

 Talk while fidgeting and wriggling in your seat, twisting fingers or hair,  

 Talk with music or the TV on in the background 

 Then tell the child that it’s their turn to act out some unhelpful behaviours. Respond by modelling 

‘expected behaviours’  back to them.  

Top Tip: choose a subject to talk about while modelling talking behaviours, for example pick an animal and 

describe it or talking about a TV programme or new video game. 

 

Behaviour sorting activity Support the child to think back to the modelling activity - what made 

the conversation more difficult - what made the conversation easier?  

Using the grid and the behaviour cards, sort activities into helpful things to do and things that can make it 

more difficult. Add in the child’s own ideas, or situations that are personal to the child.  
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Supporting the child during a video call 
Remember - This activity needs to be done sensitively, tailored to each child’s  needs.  Although we want 

the child to improve their ability to interact and make themselves understood, we also want this to support 

their confidence and self-esteem.  

 

Make sure that you let them know that everyone, including you, finds these things hard sometimes. Talk in 

general terms that “some people do this and so do you sometimes”. You know your child and so you can 

gauge how best to do this.  

 

Before they have their video call, start by talking again about the helpful behaviours  you already identified.  

It may be useful to have these behaviours as a visual aid next to the computer.  

Support them to problem solve about what they can do if they don’t understand, or if others don’t 

understand them.  

 

During or after the video call, praise the child for the strategies they remembered to use. Talk to them about 

how that specific behaviour change made the video conversation work better.   

 

 

General strategies to help children with their talking 
 

 Be aware that it is tiring to constantly monitor and revise your speech - set realistic expectations and  
acknowledge when the child is feeling tired, unwell or emotional, they are much more likely to struggle 
with their talking.  

 

 Be a good role model: look at the person you are talking to and take turns in conversation. Use facial 

expressions and gesture to support what you are saying and to let others know that you are listening to 

them. 

 

 Make sure they know when you make mistakes when you are talking and that you are fine with it! For 

example ‘whoops - my tongue got twisted, I’ll say that again..’ or ‘oh I didn’t meant fridge- I meant to say 

dishwasher!’  

 

 Be explicit when giving praise e.g. “You slowed down then and it helped me to understand you.” “I really 

liked the way that you remembered to keep looking- it made me feel like you were listening to me.” 

 

 Remember to also praise the child for things which are NOT related to talking e.g. being kind, good ideas, 

working hard, being helpful, being part of the group and joining in.
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TV on 

 

Talking very quietly 

 

Talking really quickly 

 

Pausing between ideas 

and sentences 

 

Looking at the screen 

 

Taking turns to talk 

 

 

Distractions 

 

Saying tricky words slowly 

 

Asking people to say it again 

if I didn’t understand 

 

Cover my mouth  

 

Everyone talking at the 

same time 
 

 

Sitting somewhere where 

you can work 

 

My idea:  My idea: My idea: My idea:  

 


