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1. Background 

 
For the economy to recover from the impact of the Covid-19 pandemic, both 
individuals and employers will need support to navigate the skills crisis. We are 
already seeing significant growth in unemployment, high numbers of staff on furlough 
leave and we will have our education leavers trying to enter a jobs market with high 
unemployment and fewer new entrant opportunities. 
 

The impact of economic distress and uncertainty from the Covid-19 pandemic points 
to a challenging time for 16-24 year olds who traditionally are hit hard during 
recessions with a smaller economy and employers in survival mode making rising 
youth unemployment inevitable. 
 

‘Resurgam’ is Plymouth’s Covid-19 Economic Recovery Programme which includes 
a strategic pillar - Skills4Plymouth - with a key focus on supporting our young people 
and minimising youth unemployment.  
 
Together with city wide partners adopting a multi-agency approach, we are planning 
for ‘Skills Launchpad Plymouth’ – a single front door to help our people who are 
facing redundancy, and targeted support for our young people through the new 
Youth Hub. The skills landscape is complex and people need support to find the right 
path. Demand led and informed by our employers and economic development, and 
working with DWP in alignment with skills delivery and support partners, we will 
enable local people to access an inclusive one-stop response service 
This will match real opportunities to pathways into employment, apprenticeships and 
traineeships, work experience, training, education, volunteering and self-
employment. 
 

As part of Skills Launchpad Plymouth and in partnership with DWP, Plymouth City 
Council is taking on the role as lead accountable body to deliver a new Youth Hub 
with the immediate priority of creating an inspiring City-wide campaign to support 16-
24 year olds (including those with Education, Health and Care Plans and care 
leavers), their parents and schools.  
 

During August we will be launching a new online platform for Skills Launchpad 
Plymouth and the Youth Hub to give access to a wealth of helpful resources and a 
supporting enquiry service will be built with a range of marketing communication 
activities to promote the new service and alignment with the exam results period. A 
new Asset Pack will be sent to schools ahead of the Exam Results with updated 
messages including the new website and email contact point.  
 
In the meantime details of the Skills Launchpad and Youth Hub will be available from 

w/c 20 July 

https://www.plymouthonlinedirectory.com/covid19/septguidanceforschools 

 

Email enquiries from parents/ guardians and young people can be directed to the 

Skills Launchpad Plymouth via childrensservicesresponse@plymouth.gov.uk 

 

https://www.plymouthonlinedirectory.com/covid19/septguidanceforschools
mailto:childrensservicesresponse@plymouth.gov.uk
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2. Timeline 

 
w/c 13 July   

 MAT CEOs (13/07) and Careers Leads (15/07) briefed 

 Resurgam, including Skills Launchpad Plymouth announced by Cabinet 

(14/07) 

 Skills Launchpad Plymouth – End of Term School Asset pack issued to 

Career Leads (15/07) 

 PCC School Bulletin before the Summer holidays (16/07) 

  

w/c 20 July  

 Information about Skills Launchpad Plymouth and Youth Hub goes live  

www.plymouthonlinedirectory.com/covid19/septguidanceforschools 

 Enquiries for the Skills Launchpad Plymouth and Youth Hub can be directed 

to childrensservicesresponse@plymouth.gov.uk 

 

w/c 27 July - going into w/c 3 August  

 Official launch of Skills Launchpad Plymouth –Youth Hub and Adult Hub 

 Website live www.skillslaunchpadplym.co.uk 

 This will be a digital platform (signposting and co-ordinate existing resources, 

with online enquiry service for further support) – phased development 

concentrating on young people support as the priority 

 Marketing collateral – sent to schools ahead of Exam Results 

 

w/c 10 August  

 Sector series/ virtual career fairs – podcasts about employers and growth 

sectors in Plymouth – positive noise campaign about the city and opportunities   

 Two-week advertising campaign commences (social media, radio, Plymouth 

Live etc) 

 A Level results day (13/08) – offer sent with results directly to all students 

 

w/c 17 August  

 GCSE results day (20/08) - offer sent directly with results to all students 

  

w/c 24 August and w/c 31 August 

 Physical location ‘pop up’ Launchpad (TBC) 

 Outreach programme into communities (TBC) 

 

w/c 7 September 

 Schools Hub activities commence 

 

 

http://www.plymouthonlinedirectory.com/covid19/septguidanceforschools
mailto:childrensservicesresponse@plymouth.gov.uk
http://www.skillslaunchpadplym.co.uk/
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3. Logos 
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4. Social Media 

 
Suggested content schools can use to support promotion of the Skills Launchpad 

Plymouth via their social media channels. 

 

Note: the email address below is a temporary call to action and when we release the 

Exam Results Asset pack in August you will be armed with the latest call to action.  

 
Hashtags: #SkillsLaunchpadPlym #YouthHubPlym #AdultHubPlym #Skills 

#Employment #GetAhead #Plymouth #SkillsForLife #Aspire #Dream #Goals 

 

Facebook and Instagram Posts 

 

 Plymouth City Council is committed to helping the City to navigate its way 

through the aftermath of COVID-19 and is setting up a range of support to 

ensure nobody is left behind. Whether you are a school-leaver looking to enter 

the world of work for the first time, or if you are facing the prospect of 

unemployment, working in partnership, the Council will be providing a wealth 

of resources and support to help you through this time with its new Skills 

Launchpad Plymouth. Find the right support for you by e-mailing 

childrensservicesresponse@plymouth.gov.uk 

 

 COVID-19 might have denied you the opportunity to mark the end of school, but 

don’t let it deny you the start of a great career! You do have options: Plymouth is 

an excellent place to build a future, so why not find out what you’re capable of 

with the help of Skills Launchpad Plymouth? Use its Youth Hub if you’re feeling 

unsure about what to do next. E-mail for advice and guidance 

childrensservicesresponse@plymouth.gov.uk 

 

 Think you have loads of time to sort out what you are going to do in September? 

You might be surprised by how quickly September comes around, so don’t put it 

off any longer! Use the new Youth Hub to find out all you need to know to make 

the correct choice for you. E-mail childrensservicesresponse@plymouth.gov.uk 

 

● Don’t panic about your future! While COVID-19 has created some concerns about 

the economy, there is help to guide you through these challenging times. Skills 

Launchpad Plymouth has a new Youth Hub service for 16 to -24-year-olds to 

ensure they don’t miss out on the best possible start to their careers. Find the 

right support for you by e-mailing  childrensservicesresponse@plymouth.gov.uk 

 

 

mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
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● Find information and links to real-time job vacancies, support helplines, training 

courses and more. Whatever you need to help you through this period, the Skills 

Launchpad is the place to go. E-mail 

childrensservicesresponse@plymouth.gov.uk for advice and guidance. 

 

● In times of uncertainty, money worries can keep you up at night. If your child is in 

full-time education or work, you will still receive child benefit until their 18th 

birthday! Other support is available, too. The Youth Hub, set up by Skills 

Launchpad Plymouth, is a one-stop shop for all the information you need to help 

you and your children. E-mail childrensservicesresponse@plymouth.gov.ukfor 

advice and guidance. 

 

● Want to support your teenager during these challenging times? Let Skills 

Launchpad Plymouth help you to help them! E-mail 

childrensservicesresponse@plymouth.gov.uk for advice and guidance. 

 

Twitter Posts 

 

● Don’t wait around for the right job to come along! Find your calling with the help of  

#SkillsLaunchpadPlym E-mail childrensservicesresponse@plymouth.gov.uk for 

advice and guidance. 

 

● Are your teenagers bored of being at home on the sofa? Get them on the road to 

their perfect career with the help of the new Youth Hub, created by 

#SkillsLaunchpadPlym E-mail childrensservicesresponse@plymouth.gov.uk for 

advice and guidance. 

 

● Finished Netflix and seen everything on Instagram? Visit the Youth Hub to find 

out how to achieve your dream career with info on jobs, Apprenticeships and 

more. E-mail childrensservicesresponse@plymouth.gov.uk for advice and 

guidance. 

 

● Think you’re bored now? Imagine how bored you’ll be when all your mates are at 

college or work. Don’t be the one left behind! E-mail 

childrensservicesresponse@plymouth.gov.uk for advice and guidance.  

 

  

mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
mailto:childrensservicesresponse@plymouth.gov.uk
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5. Messages to Parents 

 
Suggested text for schools to include in end-of-year communications 

 

Skills Launchpad Plymouth 

With so much uncertainty surrounding jobs and employment at the moment, it is 

understandable that this could be causing some anxiety or confusion for children and 

parents about deciding their next steps. It might be tempting to adopt a “wait and 

see” approach, but there are still many options for an excellent career in Plymouth, 

and now is the perfect time to explore the options to ensure your child isn’t left 

behind in September.  

 

Plymouth City Council, together with city wide partners are adopting a multi-agency 

approach to help and are planning for ‘Skills Launchpad Plymouth’ – a single front 

door to help our people who are facing redundancy, and targeted support for our 

young people through the new Youth Hub. This will match real opportunities to 

pathways into employment, apprenticeships and traineeships, work experience, 

training, education, volunteering and self-employment.  

 
Further information on the Launchpad services and new online platform will be sent 
to you along with the exam results in August, however in the meantime you can 
email enquiries to childrensservicesresponse@plymouth.gov.uk 
 
Details on Skills Launchpad Plymouth will be shared shortly on: 
https://www.plymouthonlinedirectory.com/covid19/septguidanceforschools 

 

 

 

Contact for further information: 

Emma Hewitt 

Emma.hewitt@plymouth.gov.uk  

 

 

 

 

 

 

 

 

mailto:childrensservicesresponse@plymouth.gov.uk
https://www.plymouthonlinedirectory.com/covid19/septguidanceforschools
mailto:Emma.hewitt@plymouth.gov.uk

