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SCHOOL TRANSPORT RISK ASSESSMENT FORM  

Education, Participation and Skills 

 

 

 

Assessment date 

 

29th May 2020 – Version 5 

Area or activity assessed: 

 

Risk assessment for school transport during COVID 19 restrictions  

 

 

 

Persons who will be affected Students, Passenger Assistants, Drivers, 
School staff   

Reason for risk assessment 
Medical/Behaviour/activity  

Activity  

Additional information for risk 
assessment e.g. triggers or 
behaviour patterns, medical 
information 

Risk assessment for School transport whilst the pandemic restrictions are in place and until the government announces 
that the risk has lowered to a level additional measures are not required.    
 
10.06.2020 Updated Risk assessment. Meeting held with Sarah Lee, Public Health England, Shaun Badmin, Health and 
Safety, Amanda Paddison, Head of Business and Access, Andrea Thackeray, Chris Parr and myself to discuss risks as more 
students return onto transport.  
 
12.06.2020 Updated Guidance received from health and safety and Amanda Paddison in regard to Social distancing.  
 
10.08.2020 From September 2020, there will be no Social distancing on school transport. This version has been updated 
for September onwards. 
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Describe the 
Hazard & consequences 

What are you already doing to control 
the risk 

Residual  
risk 

What else (if anything) do you need to 
do to control the risk 

Reduced  
risk 

S L R S L R 

From September 2020, Social 
distancing will not apply, in line 
with the government guidance. 
The guidance has stated:  

 how pupils are grouped 
together on transport, 
where possible this should 
reflect the bubbles that are 
adopted within school 

 use of hand sanitiser upon 
boarding and/or 
disembarking 

 additional cleaning of 
vehicles 

 organised queuing and 
boarding where possible 

 distancing within vehicles 
wherever possible 

 the use of face coverings 
for children (except those 
under the age of 11), 
where appropriate, for 
example, if they are likely 
to come into very close 
contact with people 
outside of their group or 
who they do not normally 
meet 

 

The government believes no social distance is 
appropriate because: the overall risk to 
children and young people from COVID19 is 
very low/they do not mix with the general 
public on these journeys/home to school 
transport often carries the same group of 
children and young people on a regular basis, 
and those children may also be together in 
school. 

Students will be grouped into geographical 
areas to limit the times students are in the 
confined space. The schools and parents have 
been informed and an option for a petrol 
allowance has been given to any parent who 
would like to take their student to school.  

All routes will have hand sanitiser available. 
Students will have to be able to use it 
independently and without PA support.   

All operators have been instructed to keep 
their vehicles clean and to ensure high touch 
areas be to sanitised after every journey and 
cleaning of the vehicle should be undertaken 
at the end of each day.  In the event of a 
suspected case of COVID 19, we will liaise 
with the operator to discuss deep cleaning of 
the vehicle.  

Good ventilation of enclosed spaces is 
important, so drivers will open windows 
and/or skylights of use vehicle’s air 
conditioning system if it is not possible to 
allow fresh air to enter the vehicle directly. 

3 3 9 PPE has been issued to the PAs and the 
Drivers. Masks are mandatory and Visors will 
be used on individually risk assessed routes.  

 

In line with government advice we have 
written to parents recommending children 
and young people aged 11 and over wear a 
face covering when travelling on dedicated 
school transport to secondary school or 
college from the start of the autumn term. 
This does not apply to those who are exempt 
from wearing a face covering on public 
transport. 

3 3 9 
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Consequences  

Increase risk of contracting 
COVID 19  

PAs and drivers not being able to 
work due to being in self-isolation 
for up to 14 days.   

Students not being able to access 
their educational settings including 
pastoral support.  

Schools are to organise the queuing systems. 
Schools with multiple vehicles will receive 
information on who is travelling on what 
route in order to streamline the queuing 
system.  

Passenger numbers:  

Saloon Vehicles Max 3 passengers from 
different households (2 siblings from the same 
household will be able to travel together with 
2 other passengers making the number 
travelling 4) and the driver – if 3 one must be 
sat in the front.  

Hackney Vehicles and six seated vehicles- Max 
4 passengers and the driver – if 4 one must be 
sat in the front. No one must sit or travel 
rearward facing.  

8 seater vehicles – maximum 6 passengers 
and the driver.  

Minibus – as per minibus seated capacity 
taking into consideration students’ needs.   

School staff are to escort the children and 
young people to/from the vehicles on school 
sites to reduce the numbers of people 
entering school buildings/maintaining of social 
distancing 

PAs or drivers are to remain on board the 
vehicle unless there is a safety issue which 
would prevent this.  

PAs and drivers have been instructed to wear 
masks for all journeys due government 
guidance around spending more than 15 
minutes in an enclosed environment and also 
for times when they cannot maintain social 
distancing (see above).   This mask must be a 
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fresh mask for each journey, which is not to 
been removed. If removed another mask is to 
be used. 

Students are not required to wear face 
covering on School transport confirmed by 
the Department of Education. Parents may 
supply facemasks for students to use, if they 
choose to.  

Everyone on board must face in a forward 
facing direction (no rear ward facing travel). If 
there is a vehicle wear the PA is required to 
travel rearward facing, due to the needs of 
the student, then an individual risk assessment 
of that route would need to be undertaken.  

Vehicles must be well ventilated with all 
available windows open including any roof 
vents. The driver’s window should remain 
open to assist with ventilation.  

Personal protective equipment (PPE) 
not being worn or used  correctly  

Consequences  

Increase risk of contracting COVID 
19  

PAs and drivers not being able to 
work due to being in quarantine for 
up to 14 days.   

Students not being able to access 
their educational settings including 
pastoral support.  

All PAs are issued with the PPE (hand-
sanitiser/masks/gloves and emergency kits) 
and advice on how to use it.  

PAs who do not use it as directed will 
reminded on how to wear it and will be 
referred to the PA manager to discuss 
barriers. 

Face coverings are not to be used by PAs. 
They can be used in conjunction with a mask 
but a mask must be worn.  

Students are not required to wear masks or 
face covering unless it is a parental decision.  
In line with government advice we have 
written to parents recommending children 
and young people aged 11 and over wear a 
face covering when travelling on dedicated 

4 3 12 PAs who cannot use the PPE will have a risk 
assessment and will be asked to refrain from 
work. Once the risk assessment is completed 
then a decision will be made on a way 
forward. If a PA cannot use the PPE they will 
not be able to go back onto their route.  

All Drivers have now been asked (11th June 
2020) to wear masks. 

Drivers who wear glasses may have problems 
wearing the masks – alternative solutions 
must be found by the operator to ensure they 
are wearing masks (not face coverings) whilst 
on driving on PCC contracts.   

3 3 9 
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school transport to secondary school or 
college from the start of the autumn term. 
This does not apply to those who are exempt 
from wearing a face covering on public 
transport. 

Risk of cross contamination on 
vehicles  

Consequences  

Increase risk of contracting COVID 
19  

PAs and drivers not being able to 
work due to being in self-isolation 
for up to 14 days.   

Students not being able to access 
their educational settings including 
pastoral support.  

 

School staff are to escort the students 
to/from the vehicle on school sites to reduce 
the numbers of people entering school 
buildings/maintaining of social distancing 

PAs are to remain on board the vehicle unless 
there is a safety issue which would prevent 
this.  

Drivers are responsible for opening and 
closing the doors. Drivers should stay with 
their vehicle at all times 

Pick up pre-checks are to remain in place. 
Parents/Guardians must confirm the student 
and family members are all clear of any 
symptoms before the student boards the 
vehicle.  

A track and trace register will be on board 
each vehicle. The PA (or driver if no PA on 
the vehicle) will record who has travelled on 
which day and it be available on request. 

Operators have been informed they need to 
ensure vehicles are cleaned and disinfected, as 
directed.  

PAs are issued hand sanitiser to use as 
required. This can be used by any person on 
board the vehicle who can use it 
independently.  

3 3 9 All operators must conduct their own risk 
assessment for each route in order to place 
control measures to reduce the spreading and 
contracting of COVID 19 and risks have been 
reduced as far as practicable.  

 

 

3 3 9 
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Risk score and description 

Risk score Risk level Category Description 

1 – 4 Low Acceptable No further actions needed. 

5 – 9 Medium Tolerable/Adequate But ensure at the review that there is nothing else which could be done. 

10 – 15 High Undesirable Immediately look at reasonably practicable ways to reduce the risk. 

16 – 25  Very High Unacceptable Stop activity and make immediate improvements. 

 

All passengers must wash their hands before 
boarding and again on disembarking the 
vehicle.  

If someone on route becomes symptomatic, 
driver and the PA are to wear the visor in 
their PPE kit.  

If a PA, Driver or student becomes 
symptomatic they must self-isolate as per the 
government guidance.  

If a PA, driver or student is diagnosed with 
COVID 19, PAs and operators will be issued 
with a ‘what if’ guide to instruct them with 
the next steps.   

The vehicle will be cleaned and taken out of 
service for a minimum of 72 hours. 

We are only issuing facemasks which have 
been provided by Plymouth City Council PPE 
team and have instructed the PAs not to use 
other types of face masks. 
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Action Plan 

Action Required (In order of priority) Action Assigned 
to: 

Target Date Date Completed 

    

    

    

Step Five - (Review) Assessment review record  
This form can be completed each time the risk assessment is reviewed.  It is not necessary to re-write the assessment unless there are changes made that need to 
be recorded.  

Date of review Name of Reviewer Reason for review  Comments Next review 
date 

    Reviewing daily 
in light of 
government 
guidance/updates 
from the H+S 
team. 

09.06.2020  Bev Kerswell  Meeting held as noted at 
top of assessment  

Updated Risk assessment  As needed.  

10.07.2020 Bev Kerswell Meeting health with 
Health and Safety and 
Public Health regarding 
September  

Updated risk assessment  As needed.  

Assessor and manager declarations 
Assessor 
I confirm that this assessment has been completed using all available materials, publications or guidance documentation available, and is an accurate reflection of 
the activity or equipment being assessed.   

Name of assessor/s: Beverley Kerswell  Signature: 

 

Directorate: People 
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Name of others involved with assessment: 

Paula Kennington (School Transport Officer) Michael Barritt (School 
Transport Officer) Jo Shorthouse (School transport officer) Andrea 
Thackeray (Principal Transport and Allowances Officer) Chris Parr 
(Quality Standards Officer) Shaun Badmin (Health, Safety and 
Wellbeing assurance Specialist) Sarah Lee (Public Health) Amanda 
Paddison (Head of Access and Planning) 

Service area: School Transport 

 
 
 
Managers declaration  

I confirm that this risk assessment is an accurate reflection of the risks and controls in place Yes  

I will endeavour to ensure that the actions outlined in the action plan are progressed and completed by 
the agreed target dates 

Yes  

Managers comments: 

Managers name (print):ANDREA THACKERAY 

Managers signature: 

 

Date: 24/8/20 
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Information sources  
 
Plymouth City Council Health and Safety Department  
Public Health England  
 
Websites  
 
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-
outbreak/guidance-for-full-opening-schools 
 
https://www.gov.uk/government/publications/transport-to-school-and-other-places-of-education-
autumn-term-2020?utm_source=de9e20dc-895e-4cd3-baad-
06e6b2575eb7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate  
 
 


