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Dear colleagues 

 

You will have read in the Schools Bulletin last week about the requirement for pupils eligible for 

benefit-based free school meals and at home for reasons of COVID19 to receive food parcels.  

 

https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-
school-meals-guidance-for-schools#if-food-parcels-are-needed 
 

The government have said that schools should work with their suppliers to prepare meals or food 

parcels for pupils who are eligible for benefits-related free school meals and who are not in 

attendance for reasons related to COVID19 including: - 

 

• are self-isolating 

• have had symptoms or a positive test result themselves 

• are a close contact of someone who has coronavirus (COVID-19) 

• are not attending as a result of local lockdown arrangements 

 

The costs for the core ingredients for the food parcels are covered by the FSM funding we receive 

from schools.  

 

The government have worked with Public Health England and LACA (the School Food People) 

(www.laca.co.uk) to identify the food and ingredients that should be included in the weekly parcels to 

enable families to make simple lunches for the child.   

 

https://laca.co.uk/laca-view/free-school-meals-guidance-producing-food-parcels 
 

What does the guidance say? 

Schools and families may find weekly collections of food parcels easier than a more frequent 

approach. Where parents are unable to collect the parcel, they can tell the school that they have 

asked a friend or family member to collect it on their behalf. 

 

From the experience we gained earlier this year that weekly food parcels are the option that works 

best for families  

 

Food parcels should: 

• contain food items rather than pre-prepared meals due to food safety considerations 

• minimise the fridge and freezer space that schools and families will need to store foods 

• contain items which parents can use to prepare healthy lunches for their child/children across 

the week 

• not rely on parents having additional ingredients at home to prepare meals 

• not contain items restricted under the  School food standards. 

• cater for pupils who require special diets, for example, allergies, vegetarians, vegans or 

religious diets - schools should ensure there are systems in place to avoid cross-contamination 

• contain appropriate packaging sizes for household use, rather than wholesale sizes 

https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools#if-food-parcels-are-needed
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools#if-food-parcels-are-needed
http://www.laca.co.uk/
https://laca.co.uk/laca-view/free-school-meals-guidance-producing-food-parcels
https://www.gov.uk/government/publications/standards-for-school-food-in-england
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Food parcels must be distributed in line with guidance on social distancing at all times.  

 

Where eligible pupils are at home for reasons of COVID19 or during local lockdowns, families, or a 

friend or neighbour, can continue collecting parcels with the appropriate social distancing measures in 

place. 

 

What’s different this time? 

Unlike the lockdown in March when effectively most pupils were at home, there is a need to ensure 

your school day can run as smoothly as possible and that hot school lunches are available for all pupils 

in school whether they be FSM, UIFSM or Paying Pupils.   

 

This means that we have had to consider how we can best do this, taking into account our own staff 

management and any absences which may occur for reasons of COVID19 in our own catering teams 

or where members of the team need to be absent for their own childcare as a result suspected or 

confirmed instances at their child’s school. 

 

We also need to consider COVID19 safe working arrangements, separate and different production 

methods and ordering and storing of different (domestic/retail) sized stock and stock control. 

 

We wanted to set out our offer for pupils eligible for Benefit-based Free School Meals: - 

 

Central food hub 

So, in order to meet the need as it grows and working with the Council we have set up a central and 
separate food hub at Ballard House so that we can make sure your school kitchen and staff on site 

are able to concentrate on preparing and serving the pupils in schools and we can manage stock 

levels.  

 

Our team, based at Ballard House, will prepare and delivery the food parcels back to school within 

48hrs of receiving the email.  

 

What’s the current situation? 

This week we are supplying 46 parcels to pupils in nine schools in the city and, regrettably, whilst 

expect this number to grow, we are as prepared as we can be. 

 

How do you order the Weekly Food Parcel for eligible FSM pupils? 

To order the weekly food parcels we have produced a simple form for you to fill out and send to us 

at: catering@catered.org.uk  

 

What do we need to know? 

• The number of parcels required (number of pupils and if they are a family group) 

• The special / medical / dietary requirements of the pupils per parcel 

 

Please also provide contact details in the school of the person who will take delivery of the parcels 

from the team so that they can liaise with them about the time and best delivery point for your 

school. 

  

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
mailto:catering@catered.org.uk
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What’s in a weekly food parcel? 

A weekly FSM Food Parcel for one pupil will contain: 

 

• 1 x loaf of bread or 1 x pack of rolls / 10-inch wraps 

• 2 x baking potatoes 

• 1 x cucumber  

• 3 x large tomatoes or 1 pack of cherry tomatoes 

• 1 x standard tin sweetcorn in water 

• 5 x portions of fresh fruit (e.g. apples, satsumas, bananas) or 3 x portions of fresh fruit and 1 

x tin fruit in juice (e.g. pears, peaches, fruit cocktail) 

• 2 x items from the following: 1 x pack sliced cooked meat (e.g. chicken, ham or vegetarian / 

vegan alternative) or 1 x tin meat or 1 x tin tuna in water or 6 eggs 

• 200g block of cheese or 3 cheese portions 

• 1 x tin baked beans 

• 1 x 500g pot plain low-fat yoghurt or 3 individual serving yoghurt pots 

• 1 x litre / 2 pints semi-skimmed milk 

 

If more than one child is needing a parcel in a family, we will make sure there is a variety of bread 

products, fruit and protein. 

 

In line with the standards for school food, the parcels should not contain any sweet or savoury snacks 

and only plain yoghurt and follows the Eatwell Guide 

 

 
 

Thank you for your continued support and cooperation, meeting the need and feeding pupils eligible 

for free school meals is all our responsibility. 

 

The CATERed Team 


