
AN UPDATE ON CATERed LUNCH PROVISION 

Thank you to all schools for your support this term as we continue to provide lunch in its 

various delivery options in schools across the city and feed the many thousands of children 

every day. 

Benefit-based Free School Meal numbers are up on pre-COVID levels as you would, 

perhaps, expect with the increase in eligibility brought about by the effects of the pandemic 

but there is still work to do on other categories and particularly on Paid Meal numbers 

which remain below pre-COVID. 

As you will be aware we are offering services in a number of ways to fit with individual 

school risk assessments, safe working practices and social distancing and we hope, and hear, 

that these are working well as a mix of hot plated meals served in dining halls where 

possible, hot “take-away” offers to classrooms and cold packed lunches.  

The numbers of requests for Weekly Food Parcels that we are producing centrally and 

delivering back to schools for pupils and “bubbles” having to be at home for reasons of 

COVID have trebled in the last week and continue to rise.   

Please continue to order the Weekly Food Parcels you need by sending the completed form 

to catering@catered.org.uk.   

As you will have been experiencing in schools, we are, unfortunately, seeing the numbers of 

staff  needing to self-isolate due to having close contact with someone who has tested 

positive or have symptoms or a positive test result themselves increasing.  Whilst numbers 

are still low compared to other areas of the country, it is becoming critical to the 

management team as to how they are able to manage and re-locate staff to fill gaps and 

support all schools across the city. 

It is possible that, if staff numbers needing to isolate continue to increase then there could 

be some temporary disruption to your normal service while those staff isolate.  This could 

include: - 

• Short notice menu adjustments 

• Temporarily reduced staff numbers on site 

• Redeployment of staff based on meal numbers 

 

We will do all we can to avoid this and also to let you know with as much notice as possible 

if this is likely to be the case but, by the very nature of the virus, this may not always be 

possible.  We ask for your consideration and to please bear with us. 

Our priority will be the safe operation for staff and pupils and providing all of your pupils 

with a tasty school lunch, hot where possible, that meets all of the required school food 

standards and nutritional requirements (including special medical diets and allergens). 

We have separately written to all CATERed staff today to thank them for their tremendous 

work, commitment and support to schools and also asking them to continue to support 

colleagues, schools and the team by continuing to consider how you could help if requested 

to work, temporarily, at another school.   
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We all know that we are in unprecedented territory and we must all continue to work 

together to get through this and look forward to the spring and what looks like good news 

about possible vaccines. 

If you have any questions or queries please contact your schools account manager in the 

first instance (their full contact details are held by the catering manager if you don’t have 

them) or myself directly on (01752) 977184 or brad.pearce@catered.org.uk.   

Thank you for your commitment to CATERed and your continued support for feeding the 

children of Plymouth.  

 

 

Brad Pearce 

Managing Director 

19/11/20 
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