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Via e-mail  
 
 
Date: 1st March 2021             My Ref: RH Your Ref:    
 
 
Dear Setting Lead 

We have seen a rapid reduction in COVID-19 cases across the city in recent weeks 
from 330 cases per 100,000 at its peak, down to 35.5 per 100,000. This is fantastic 
progress and by keeping up with the correct measures, we are protecting our city 
every day. While restrictions can be expected to be in place for some time yet, it will 
not be forever as more people are vaccinated every day. 

Our latest stakeholder bulletin (attached) is a call for insight and COVID-19 
Community Champions across BAME, faith and equality groups as well as the 
voluntary and community sector to represent those communities and ensure that 
challenges are expressed and heard. We know that COVID-19 can affect different 
communities in different ways and we want to make sure our pandemic response is 
tailored and meets the needs of everyone across our city. The community has 
always been key to public health work to promote health equality and we need to 
make sure that the pandemic does not leave any community behind. For more 
information, go to; www.plymouth.gov.uk/covid19communityinformationchampions  
 
There has been a body of work to explore incentives to encourage self-isolation 
across the South West. It is clear from this work that greater understanding of self-
isolation requirements and the support available would help to encourage people to 
self-isolate correctly and reduce potential spread. 
 
We are in the process of developing self-isolation support materials, setting out how 
to self-isolate and the support that is available in order to overcome the barriers. 
Given self-isolation is pivotal to preventing community transmission we are aiming to 
use community insight in order to make sure we have our messaging right for 
different groups. 
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Encouraging the uptake of vaccinations will also be a focus for our request for 
community insight. We want to understand if there are any hesitancy across the 
different groups in Plymouth and, if so, what the Public Health Team can be doing in 
order to help people make informed choices.  
 
We already have a good network of contacts we use for disseminating our 
stakeholder bulletins and information but the use of ambassadors takes this one step 
further. It hopefully presents a means of understanding the needs of different 
communities as well being able to ensure our materials meets those needs.  
 
As always, collaboration is essential to communicate consistent, clear messages – 
and we would value your help in this regard. From retweeting to using our content, 
any way in which you can ‘amplify’ the messages would be much appreciated.   
 
If you need support or have any questions, please let us know via the 
COVID19@plymouth.gov.uk email. I will continue to send regular updates setting out 
the position in Plymouth and the actions we are undertaking. We will also cover any 
issues of wider concern, too. Let us know what you need, and we will do our best to 
help.  
 
Best wishes 
 

 

  
 
 
 
 
 
   

Ruth Harrell 
Director of Public Health 
Plymouth City Council 

mailto:COVID19@plymouth.gov.uk

