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Position in Plymouth 
We have seen a rapid reduction in COVID-19 cases across the city in recent weeks 
from 330 cases per 100,000 at its peak, down to 35.5 per 100,000. This is fantastic 
progress and by keeping up with the correct measures, we are protecting our city 
every day. While restrictions can be expected to be in place for some time yet, it will 
not be forever as more people are vaccinated everyday but until then it is important 
we continue to wash our hands, wear our masks and keep our distance. 
 
Community insights – we need your help 
The community has always been key to public health work to promote health equality 
and we need to make sure that the pandemic does not leave any community behind. 
We know that COVID-19 can affect different communities in different ways and we 
want to make sure our pandemic response is tailored to meets the needs of 
everyone across our city.  
 
We would be interested in any feedback on the following:  

 How is COVID-19 is affecting our communities differently? 

 Vaccinations – how can we help communities feel safe and make informed 
decisions?  

 Self-isolation – what are the barriers and what support do people need?  

If you have any feedback please do get in contact either by emailing 
COVID19@plymouth.gov.uk or by calling 01752 668000. 

 
Call for COVID-19 Community Information Champions 
We already have a community network behind our stakeholder bulletins and we 
would like to take that one step further in order to make sure we are doing everything 
we can. We are now looking for ambassadors across BAME, faith and equality 
groups as well as the voluntary and community sector to represent those 
communities and ensure that challenges are expressed and heard.  

What would it involve? 

 Being a Community Champion for COVID-19 – help us to understand any 
barriers or support your communities are facing and to work through solutions 
to barriers 

 Helping us to get our materials right – do they work for your communities? 
What else could we do to help? 

To support ambassadors, we can supply materials that are translated into different 
languages, we can give you posters or if you need materials supplied in different 
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formats, such as braille, or large scale, please let us know. We can also answer 
individual questions too.  

In return, we will be asking Champions to tell their COVID-19 story, creating videos 
and blogs, for us to share.  

For more information, or to apply, go to; 
www.plymouth.gov.uk/covid19communityinformationchampions  

 

Help and support is available 

- The Plymouth City Council’s dedicated Covid-19 webpages are updated 
frequently: https://www.plymouth.gov.uk/coronaviruscovid19information  

- There is help with food, money and supplies for anyone needing to self-isolate: 
https://www.plymouth.gov.uk/coronaviruscovid19information/ineedhelp  

 
Working together 
We also need your help to keep Plymouth safe. The more people we can encourage 
to be COVID-safe, the more we can protect each other and slow the rise in cases 
across the city. We all want to avoid tighter restrictions – we want children to be able 
to learn, families to see their loved ones, restaurants to stay open. The best way to 
avoid further restrictions is if everyone works together.  Follow us on social media 
@plymouthcc, retweet our public health messages and campaigns, refer people to 
our website here and follow the guidance!  
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