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CYP Speech and Language Service, Notice Of Change To Parent/Carer Consent 

 
To improve access for children and young people to the Children & Young People (CYP) Speech & Language Service, the 

service will no longer require service users requesting help to complete a paper Request for Help form with a signed 

parent/carer signature.    This change will take place from 1st April 2021. 

As we complete a comprehensive request for help telephone conversation and record a questionnaire in the 

child/young person (CYP) electronic record we no longer require duplicate information on a paper form.  Service users 

will therefore need to keep their own records of any request for help information discussed with a Therapist. 

Although we no longer require signed parental consent at the time of the request for help, we do require consent to 

share information from parents/carers, this will be completed via a Consent to Share Information form produced by the 

SLT service; this means that the parent/carer is agreeing to share personal information with other agencies as required.   

Request for Help and consent to share information:  

On completion of a Request for Help conversation between a Speech & Language Therapist and the parent/carer:         

if the CYP is accepted and added to our waiting time, the parent/carer will receive an acknowledgement letter from the 

service with a ‘consent to share information’ form included. 

For a Request for Help conversation with any other person who is completing the conversation on behalf of the 

CYP/family (e.g. Health Visitor, school or pre-school staff) at the start of the conversation they will be asked for 

confirmation of consent from the parent/carer to complete the discussion.  Consent from the parent/carer must be 

given prior to the request for help conversation with the service.   The parent/carer of the CYP discussed during the call 

will receive an acknowledgement letter and a copy of the consent to share information form, they will therefore be 

aware that their child/young person has been added to the service waiting time.  

Parent/Carer consent may be given orally, in writing, or non-verbally (implied) by the service-user's actions (e.g. 

parent/carer attendance at an appointment). The format in which consent has been gained will be recorded by Speech 

& Language staff.  Consent to share information will be gained by the CYP SLT service from the parent/carer by –  

• signing the paper consent to share information form and returning to the service. 

• parent/carer reading the form and giving verbal consent, or SLT reading the form to the parent and gaining 

verbal consent.  The consent to share information form is available to download in the forms and leaflets 

section on the CYP SLT service website.   

• email consent, from the parent/carer email address.   

• The parent/carer will be able to sign the form if they are attending an initial appointment with a Therapist.  

Important: Consent to share information cannot be given by a person who does not have parent or carer responsibility.  

If you have any concerns about a child or young person with speech, language and communication difficulties, please 

contact the service, or ask the parent/carer to contact us: 01752 434844, email: Livewell.childrens-sl@nhs.net, advice 

and information can found on our website:  www.livewellsouthwest.co.uk/childrens-services/speech-and-language 
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