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MAKING IT WORK

• There will be some personal thought activities (PTAs) to

join in with.

• You do not have to share or contribute, but it is great

when you do.

• If you are affected in any way, share, gain support and

inform manager.

• Content is ever-changing.

• No need to take notes – I will provide a pdf and

powerpoint of the presentation.

• Let’s agree that this is a safe space where we respect

each other’s range of views and refer to case studies

anonymously.
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• What is a Young Carer?

• Statutory Duties and Legislation

• What Does Their Caring Role Involve?

• Effects on Education and Wellbeing 

• Identification

• Raising Awareness and Support in the City

• Whole School Approaches

TODAY’S SESSION
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A Young Carer is:

‘…a person under 18 who provides or

intends to provide care for another person.

A Young Carer might look after someone because they

are:

• sick,

• have a disability or mental health issue

• temporary or permanent

…or, if a parent or family member has an 

alcohol/drug problem, they may be unable to 

care for themselves or others.

WHAT IS A YOUNG 

CARER?
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PERSONAL  THOUGHT 

ACTIVITY  (2 Minutes)

How many Young Carers

do we have in Plymouth?

What % of Plymouth’s 

children surveyed in 2018

indicated that

they are a 

Young Carer?
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PERSONAL  THOUGHT 

ACTIVITY  (2 Minutes)

How many Young Carers

do we have in Plymouth?

What % of Plymouth’s 

children surveyed in 2018

indicated that

they are a 

Young Carer?

ALMOST 1000!

6%
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The Children and Families Act 2014 and the Care Act 2014,

both significantly strengthened the rights for young carers.

They aim to assess and support children and young people

from taking on excessive or inappropriate care.

Children and Families Act 2014 section 96.

defines a “young carer” as ‘…a person under                    

18 who provides or intends to provide care                         

for another person (of any age, except where                  

that care is provided for payment, pursuant                          

to a contract or as voluntary work).’

STATUTORY DUTIES 

& LEGISLATION
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STATUTORY DUTIES 

& LEGISLATION

'A young carer becomes vulnerable when their caring role

risks impacting upon their emotional or physical wellbeing

or their prospects in education and life’

(Care Act Statutory Guidance 6.48 – 2014)

The Department for Education (DfE) recognises young

carers as a vulnerable group within the review of support

for 'Children in need’.

Young carers are entitled to two different            

assessments from the Local Authority:

• An assessment of needs

• Transitions assessment



CURRENT OFSTED 

FRAMEWORK

QUALITY OF EDUCATION 

• Leaders take on or construct a curriculum                     

that is ambitious and designed to give all learners,

particularly the most disadvantaged and those with

special educational needs and/or disabilities (SEND)

or high needs, the knowledge and cultural capital they

need to succeed in life.

LEADERSHIP AND MANAGEMENT 

The provider has a culture of safeguarding                         

that supports effective arrangements to: 
• Identify learners who may need early help.
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Part One, Section 5

• Adapt teaching to respond to the                               

strengths and needs of all pupils 

Part One, Section 8

• Fulfil wider professional responsibilities

Part Two – Personal and Professional Conduct

• Having regard for the need to safeguard pupils’ well-

being, in accordance with statutory provisions

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/att

achment_data/file/665522/Teachers_standard_information.pdf

DFE TEACHERS’ 

STANDARDS

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/665522/Teachers_standard_information.pdf
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PERSONAL  THOUGHT 

ACTIVITY  (4 Minutes)

What are some of the 

roles that a Young

Carer perform?

What other

responsibilities 

may they have?
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WHAT DOES THEIR 

CARING ROLE INVOLVE?
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7.00

am

Get myself up, washed and dressed. 3.30

pm

Leave school. Collect sister and head home. 

Get her changed and started on homework.

7.20

am

Help mum get out of bed and get 

washed, dressed and downstairs.

4.00

pm

Helper leaves, sort out and put on laundry, 

write shopping list.

7.50

am

Get little sister up, check she is 

washed and dressed.

4.15

pm

Go to the shops. Arrive back and hang out 

washing. Start preparing dinner with some 

help from mum. 

8.00

am

Get everyone’s breakfast ready and 

make sure my sister eats hers. 

Clear up and feed the cat.

5.30

pm

Dish up and eat tea, wash up with help from 

sister. Mum will check her homework, I get 

her bag and uniform ready for tomorrow.

8.30

am

Mum’s helper arrives, check she has 

everything she needs.

6.30

pm

Play a game with mum and sister, get sister 

ready for and off to bed. Feed the cat.

8.40

am

Make sure I have everything for 

school and my sister does too. 

Leave for school.

7.30

pm

Take washing in. Try to do homework while 

keeping mum company.

9.00

am

Drop sister off first and then arrive at 

school – go to classes, get given a 

few pieces of homework, think about 

when I will be able to fit it in. Think 

about all the things I have to do at 

home and how mum is doing. Listen 

to friends making plans for tonight. 

9.00

pm

Get mum upstairs and into bed. Make her a 

cup of tea. Sort out the washing, put away 

what I can and leave out the rest for the 

helper to iron tomorrow. Get my school bag 

and uniform organised. Got to bed exhausted 

at 10.30pm.

A day in the life…
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“We know the pressures on these often              

very vulnerable children are enormous 

and the impact on their own education                  

and welfare can be significant.”

“There needs to be better peer support networks 

and we need to make sure local authorities have 

the resources needed to work more closely with 

primary and secondary schools to identify and   

refer potential cases as early as possible.”

ANNE LONGFIELD, 

THE CHILDREN'S COMMISSIONER 

FOR ENGLAND (JANUARY 2018)
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Naomi is 17 and studying for her A-levels. When she’s home she 

looks after her mum. She jokes that her friends will be forever

‘classed as the Coronavirus generation’. She worries about them missing

out on an important chapter of their lives. ‘School trips have been cancelled

and it's memories like that that have been taken away from us’.

We all kind of took for granted going to school and now we are regretting

it.’ It’s true some young carers are in school taking up vulnerable group

places. But equally many choose not to go in. They don’t want to put their

family at risk. And some told us they simply don’t want to be labelled as

vulnerable.

Sometimes Naomi gets anxious. She misses face-to-face interactions. As a

carer for her mother, lockdown has made it difficult to find an escape. Many

of the young carers she knows are feeling the same. They are fed up.

Young carers are having to juggle their own studies plus their siblings

studies and try to manage all of the household schedule in one.

NAOMI - THE CORONAVIRUS 

GENERATION (CASE STUDY)
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LONG TERM HEALTH & 

WELLBEING EFFECTS

Many suffer with long term mental health issues:

• Isolation from friends or other family members.

• Missing important opportunities.

• Lack of recognition, praise or respect from others.

Many are at risk of suffering injury or becoming ill:

• Missing opportunities to attend                                

the dentist and the opticians.

• Lacking time for active play,                         

leisure, or sport.
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PERSONAL  THOUGHT 

ACTIVITY  (2 Minutes)

What % of Young Carers

have a mental health issue?

67% of Young Carers said

their caring role increased

during lockdown. 

Why is this ?
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WHAT ARE OUR 

C&YP FACING?

• Exacerbation of pre-existing issues

• Anxiety caused be unfamiliar present and unknown future

• Decrease social contact with peers

• A world of people saying that they are struggling

• Potential difficult time ahead…
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WHAT ARE OUR 

C&YP FACING?

I’m so 

stressed, I 

hope no one 

notices
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WHAT YOUNG CARERS 

OFTEN MISS OUT ON

• Having time off from caring

• Being given the choice not to be a carer

• Getting the chance to enjoy the experience of 

growing up (and do it in their own time)

• Enjoying time out with friends to enjoy themselves

• Having some ‘me’ time

• Talking to others about how they feel

• Taking time to rest 

• Having time to complete school work

• Getting together plans for their future

• Having someone care for them
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PERSONAL  THOUGHT 

ACTIVITY  (2 Minutes)

What % of Young

Carers say that their 

school is aware of their 

caring responsibilities?

What % of 

Young Carers 

miss school?
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SO WHY ARE SO MANY 

YOUNG CARERS HIDDEN?

• Young carers may not realise that they are a carer.

• They don’t want to be any different from their peers (so they

don’t draw attention to their caring role).

• There has been no opportunity to share their story.

• They worry that the family will be split up and that they will be

taken into care.

• They want to keep caring a secret and/or are embarrassed.

• They are worried about bullying.

• They see no reason to tell their story.

• It’s not the sort of thing they feel they

can discuss with their friends.
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IS THE PUPIL…?

Often late or missing 
days or weeks of 

school?

Not handing in 
homework/coursework, 
completing it late or to a 

low standard?

Getting on well with 
adults and present as 
very mature for their 

age?

Having problems 
making friends?

A victim of bullying?

Displaying 
behavioural 
problems? 

Having difficulty 
joining in 

extracurricular 
activities or school 

trips?
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IS THE PUPIL…?

Isolated?
Finding it difficult 
to concentrate?

Often tired, 
anxious or 
withdrawn?

Having physical 
problems such 
as back pain?

Depressed?

Secretive about 
home life?

Showing signs 
of physical 

neglect or poor 
diet?
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ARE THE PARENTS (OR 

ANOTHER RELATIVE)…?

Disabled?
Have an illness or 

addiction 
problem?

Difficult to engage 
with?

Not attending 
parents’ evenings?

Not 
communicating 
with the school?

On low incomes 
and unable to 
afford school 

related expenses?
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IDENTIFICATION

What can teachers do to help identify Young 

Carers?

• Raising General Awareness (Reducing Stigma) 

Curriculum / Pastoral

• Encourage Self-Identification

• Know Your Families

• Transition Programmes/Process

• Know the Signs

• Have Emotionally Available Adults

• Young Carers Champion

• Know Where Support Can Be Found
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YOUNG CARERS AND 

HIDDEN HARM

• 1.2 million children and young people in the UK live

with a parent or carer who uses drugs or alcohol.

• Many of these take on a caring role supporting

parents emotionally or dealing with the aftermath of

alcohol or substance misuse

• Often hidden as the stigma and shame surrounding

their parents’ drug or alcohol use

• They may be wary of the

involvement of outside agencies

• They may not wish to “betray” parents.
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YOUNG CARERS 5-7

 46% are getting up in the night to care for loved 

ones, missing out on their own sleep.

 More than 80% are carrying out caring duties every 

day or most days of the week.

 One in ten young carers go the shops 

unaccompanied to buy essentials for the family.

 Three quarters of these children are             

providing emotional support by                      

cheering up family members                                

when they are sad.
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YOUNG CARERS 

UNDER 5
 2011 Census found that there were nearly 10,000

young carers aged 5–7 in England and Wales.

 An 83% increase since the 2001 census ( UK

Census 2011).

 Information did not include children under five as

providing unpaid care or did it ask if caring

responsibilities included supporting someone with

substance misuse.

 This report confirmed that assessments 

had been completed and support 

offered for young carers under five.
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INCREASED FOCUS ON 

MENTAL HEALTH
There has been a wealth of mental health and 

wellbeing support over the past 6 to 12 months 

(C&YP and Families).

For Example:
The Zone – Progeny, Young Carers Hub – POD, Armed Forces

Covenant, Compassionate Plymouth, The Tree Project (new), Pathfinder

Project (coming soon), Anna Feud CPD and Resources, Wellbeing for

Education Return, PHE Rise Above Resources, PSHE Association,

EHWB Steering Group, Young Devon (Wellbeing Toolkit), Kooth (Don’t Do

It Alone), Barnardo’s, NSPCC, School Mental Health Leads, NHS,

Action For Children, DfE resources, Mind Ed. (‘Every Interaction Matters),

Plymouth HWEB, Statutory RSHE Mental Health emphasis, Secondary

School Mental Health Leads, CAMHS & Mental Health Support Team…

And of course, at the forefront of this provision, amazing, constantly positive,

ever supportive, caring, school’s teams with expertise, dynamic

responsiveness and never-ending commitment.
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SUPPORT AVAILABLE 

WITHIN PLYMOUTH

3 commissioned services in the city who offer

targeted support to Young Carers

 PCC, BYCS and Hamoaze House through the

‘Time 4U’ service,

 There is an online counselling service (Kooth) and

Friends and Families of special children (Fun and

Freedom Club).

 The support offered will depend on 

the need of the Young Carer and their family.
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• Plymouth Online Directory 
(https://www.plymouthonlinedirectory.com/plymouthlocaloffer/supportforyo

ungcarers/time4u) 

• Time4U contact details: 

time4u@plymouth.gov.uk or call 07899 950 155

• To request Time4U support, email an EHAT (or Single

Assessment) to the above Time4U mailbox

• Put “Time4U Request for Support” in the subject field. 

This request will be discussed at the fortnightly Time4U Panel and

outcome will be fed back to you within 5 working days of the Panel.

• Please note that these requests no longer go through the

Gateway.

TIME 4 U PROCESS 

https://www.plymouthonlinedirectory.com/plymouthlocaloffer/supportforyoungcarers/time4u
mailto:time4u@plymouth.gov.uk
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 ND School Young Carers         
(secondaryYC@ndonline.org)

 LGPS Young Carers            
(lgpyc@lairagreen.plymouth.sch.uk)

 MPS Young Carers 
(youngcarers@mpsplymouth.net)

 PCC Young Carers Champion   

(michael.house@plymouth.gov.uk)

YOUNG CARERS EDUCATION 

SUPPORT TEAM (YCEST)

mailto:secondaryYC@ndonline.org
mailto:lgpyc@lairagreen.plymouth.sch.uk
mailto:youngcarers@mpsplymouth.net
mailto:michael.house@plymouth.gov.uk
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SUPPORT AVAILABLE 

WITHIN PLYMOUTH

• Plymouth City Council have a ‘Young Carer’s Champion’

within education that works with school to support the

identification and support for young carers across the city.

• Many schools in Plymouth have their own ‘Young Carers

Lead’ who offer support and activities.

• The Plymouth Online Directory (POD) will have the contact

details for relevant services and houses the ‘Young Carers

Hub’.
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YOUNG CARERS IN 

SCHOOLS PROGRAMME

 A step-by-step guide for leaders, teachers and non-teaching 

staff.

 Staff training – bespoke training for governors, senior 

leadership, teaching and pastoral staff.

 Assemblies – awareness raising assemblies for pupils of all 

ages.

 A range of other supporting documents such as webinars 

and case studies.

 Young carers in schools award.
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WHAT IS GOOD ABOUT 

BEING A YOUNG CARER?

We must not forget that there are aspects of caring

that are positive and these can be supported and

built upon.

• Feeling close to your family.

• Feeling proud because you are helping your family.

• Feeling safe because you know you are doing a

good job looking after your family.

• Learning lots of things that will help when you are

grown up.

• Getting to spend lots of time with loved ones.
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THE NEED FOR A WHOLE 

SCHOOL APPROACH

Teachers can support 

Young Carers by: 

• Informing key members of 

school staff.

• Signposting to additional support available within 

and outside the school, including young carers 

services and local authority young carers’ 

assessments.

• Taking a flexible approach in their                

teaching to meet young carers’ needs. 
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A WHOLE SCHOOL 

APPROACH

• Have assigned members of 

staff.

• Promote positive images and 

information.

• Give staff the information 

they need to identify hidden young carers.

• Consult and listen to young carers.

• Embed in existing school                                                         

systems for vulnerable pupil groups. 

• Support and signpost young carers.
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THE NEED FOR A WHOLE 

SCHOOL APPROACH

• A whole school approach is 

crucial to meeting Young Carers’ 

needs across Ofsted judgement 

areas.

• Reducing stigma.

• Increasing identification.

• Creating sustainable change  feel confident and able to 

access support

• Promoting self-identification.

• Respecting young carers information.

• Addressing all of the issues.
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WHOLE SCHOOL APPROACH –

SUPPORTING PARENTS

• Ensure school parents’ evenings are accessible to

parents with disabilities or who find it difficult to leave

the house without support.

• Provide opportunities for parents to attend

parent/teacher meetings during the day. Parents, who

care for a child, find it difficult to attend in evenings.

• Consider alternatives, such as home visits and phone

calls where appropriate to support and encourage

parents to attend.

• Plan communication with family so 

that parents aren’t missing out on vital

information, perhaps due to hospital stays.
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WHOLE SCHOOL APPROACH 

SUPPORTING PARENTS

• Provide interpreters and/or translators at school events and

in communications.

• Use large print newsletters, audio/podcast information

bulletins, where appropriate.

• Work with adults’ services to ensure care packages reflect

transport needs as some parents may be unable to attend

events due to lack of transport.

• Where appropriate the school should also

carry out or refer the family for a whole

family assessment to help ensure parents /

disabled siblings gain the support they

need in order to prevent or reduce the

pupil’s caring role.
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WHAT COULD BE 

IMPROVED?

SUGGESTIONS FROM YOUNG CARERS

 A quiet area to go to when you are down or want to chill out.

 More people to talk to who can deal with situations.

 Teachers who have an understanding of what you have

been through.

 Identified special teachers who you can talk to.

 Teachers not shouting at you / counselling help.

 Extra support with school work.

 Raise awareness of drugs and the

dangers of drugs within the curriculum

/ to be taught more life skills.
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Plymouth HYPE (Young Carers In Lockdown – 13+ Survey Monkey)

Q. What would most support you as a young carer coming out of lockdown?

• Face to face contact with support workers

• Having support with stress

• Just having someone check on me regularly

• A holiday

• Doing different activities and having fun, seeing real people face to face

• Seeing my friends and being able to go out

• The chance to talk / meet with other young carers

• Accessing groups and other young cares as you can relate to them

• Being able to meet up with other people who are in the same situation -

people I can relate to

• Discretion - I'm fed up of being spotlighted as a young carer. It isn’t a nice 

term I don’t find it a comfortable thing to say. My mum isn’t accepting of 

this term as it is not something a parent ever wants to feel. I don’t want the 

whole world screaming I am one and I don’t want others to know. 

YOUNG CARERS - RECENT 

RESEARCH IN PLYMOUTH 
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JUST GOOGLE IT…

 Time4U

 Hamoaze House

 Caring for Carers Service

 Barnardo's Young Carers

 Young Carers Assessment

 Plymouth Information Advice and Support for SEND

 Kooth online mental health support

 Carers Emergency Response Service

 Plymouth Online Directory Young Carer’s Hub
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FINAL THOUGHTS


