
Protests Security Guidance 
 

Protests can represent passionate causes, and while the majority are 
peaceful some may become aggressive and hostile.  The risk(s) to each 
protest should be assessed on its own merit and in consultation with local 
police forces or local resilience forum (LRF) partners, who should receive 
prior notification from the organisers of the protest, but this may not be the 
case for all protest groups as some are likely to turn up unannounced. 
Providers should therefore have a protest response plan in place and should 
strike a balance of treating protests with respect and professionalism whilst 
maintaining a duty of care to staff, security of the site and the integrity of the 
vaccination rollout programme. 
 
Expected demonstrations  
 
Some protests can be pre-empted through notifications received from local 
police forces, local resilience forum (LRF) partners, or Regional Vaccination 
Operations Centre (RVOC)  
 
Staff onsite should be notified in advance of the protest expected at their 
place of work and the following details should be shared with them, if known:  
 

• Issue/cause being protested 

• Location (e.g. immediately outside of premises or within nearby vicinity) 

• Approximate number of protestors 

• Length of protest  

• Police attendance 

• Any security risks to the business and additional precautions needed. For 
example, notifying staff to use alternative entrances/exits to the building 
and avoid directly engaging with the protestors particularly where there 
may be conflicting viewpoints.     

 
If the protest becomes contentious, for example: 
 

• there is a large build-up of protestors 

• the protest is particularly loud and disrupting services  

• members of the public and staff feel intimidated 

• Demonstrators prevent access to the site  
 
The site manager should consider locking down the entrances to the site and 
keeping staff and visitors informed of any changes about the sites access. 
Additionally, if the protest causes such disruption and the site cannot operate 
or its operations is limited due to the protest, the police should be informed 
calling 999 for the quickest response.  
 
Local police forces will facilitate lawful and peaceful protest in public areas, 
and they will, if requested by the site owner, remove protesters from private 
property.   
  



 
Unexpected demonstrations 
 
At the first sign of any protest forming, providers should notify local police 
force and RVOC with the following information: 
 

• Location 

• Approximate number of demonstrators 

• Issue being demonstrated 

• Whether the demonstration is peaceful or disruptive. 
 

General guidance 

• Ensure site business continuity plans (or equivalent) are up to date, including 
updated staff list and contact details.  

• Determine requirements for on-site security presence, and make sure that 
any contracted security staff are SIA accredited. 

• Where possible, consider rearranging site deliveries avoiding the day of 
protest or notify them in advance of the protest and any alternative measures 
that may be in place.  

• Any situation can be dynamic and fast changing, so any risk assessment 
should be kept under constant review as the situation develops and as 
information is gathered from various partners including staff on the ground. 

• Where appropriate, site boundaries should clearly define the difference 
between public and private space to ensure the site can exercise a degree of 
control over the activities that take place within their boundaries.  

• Access to the site should be monitored and verified (e.g. purpose of visit), 
particularly if there is a large-scale protest at the site to ensure there are no 
obstacles for entering/exiting.  

• Do not take any direct action against the protest, including trying to physically 
remove protestors if they come onto the site.  

• Avoid engaging in conversation with any protestors. 

• Keep a record of anything that is considered an offence, such as threatening, 
abusive or insulting words or behaviour, or disorderly behaviour or anything 
displayed such as any writing, sign of visible representation which is 
threatening.  
 
 


