
For parents and carers with children 

up to 5 years of age 

... We’re here to help ...... We’re here to help ... Tel: 01752 434615

Tamar Folk 
Children’s Centre

Victoria Road Primary School
Trelawney Avenue

Plymouth PL5 1RN
More information can be found at www.annafreud.org

Produced in collaboration with ’In other words’- the CAMHS Children and Young People’s Board’

If you want to comment or complain 
about this service ...

We welcome your views about our service. 
If you have any please tell our staff or if you prefer you 

can speak to the Patient Advice and Liaison Service 
confidentially on Telephone: 01752 435204.

If you wish to make a formal complaint you can 
contact our Customer Services Department 

on Telephone: 01752 435201.
For more information on our Customer Services 

Department or the Patient Advice and Liaison Service 
please ask a member of staff.

Trust smoking policy
NHS Plymouth has a No Smoking Policy. 

Smoking is not permitted in our buildings or grounds, 
with the exception of mental health residential units, where
smoking is permitted by service users in the grounds only. 

For the protection of our staff, we request that you 
provide a smoke free room when receiving a visit 

from an NHS staff member in your 
place of residence.

We are a 
Multi-Professional Team 
who are experienced in 

working with children and their 
parents / carers from 

0 - 5 years old

If you would like this leaflet produced in a different format or language, 
please inform us  on telephone: 01752 431231.

CAMHS
(Child & Adolescent Mental Health service)

The Infant
Mental Health 

Team
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... We all have some form of mental health ...

What do we do?
After we receive your request for involvement 

from the professional that has recommended our service, 
you will be sent an opt-in letter in the post, to give us 

your consent for us to contact you.

We will then contact you to make an appointment 
at the place and time of your choice.

At the first meeting which will last about an hour 
and a half, your will be able to talk about your 

worries and difficulties.

Confidentiality
Our staff are trained to respect confidentiality. 

We may need to share information with 
other people helping you.

After our first meeting we will normally let the 
person who asked us to see you know what we have 

decided together.

We will also let your Doctor know that 
we have seen you and your child.

If you are concerned about this, please talk to our staff.

When we no longer need to meet, we will write again
to the person who has asked us to meet and 
your Doctor, summarising our work together. 

We will give you a copy of any letters we write.

Other than this our sessions
are confidential unless we  think 

that someone is at risk.

Although it is normal for parents / carers 
and children to have difficulties during the early years, 

when families are adjusting and developing, sometimes 
it can be hard to sort them out without our extra 

support and advice.


